	[image: cid:image001.png@01D7DFCA.5B0C7590]
	Customer Feedback
	Document:
	QMS 001

	
	
	Revision:
	1.1

	
	
	Pages:
	1 of 1

	
	
	QMS Ref.
	8.2.1



Marlow Offshore Germany GmbH & Co. KG (MOG) would like to thank you for your patronage of our company and services. We aim to continually improve our services, and in this respect, we would appreciate your feedback on our services.

A. Client information

[bookmark: Text1]1. Client name		:      
[bookmark: Text2]2. Client location	:      
[bookmark: Text3]3. Client contact		:      
[bookmark: Text4]4. Client details		:      
Designation		:      
Phone			:      
E-mail:			:      

B. Client evaluation

How would you rate the following aspects of our service: (Please circle the appropriate number)
Excellent [5], Good [4], Acceptable [3], Disappointing [2], Unacceptable [1]

Vessel –
	
	
	1
	2
	3
	4
	5

	1. 
	Quality and service of MOG
	[bookmark: Kontrollkästchen1]|_|
	|_|
	|_|
	|_|
	|_|

	2. 
	Performance of vessel on duties
	|_|
	|_|
	|_|
	|_|
	|_|

	3. 
	Timeliness of response to instructions
	|_|
	|_|
	|_|
	|_|
	|_|

	4. 
	Quality and timeliness of reporting
	|_|
	|_|
	|_|
	|_|
	|_|

	5. 
	How would you rate our shore team
	|_|
	|_|
	|_|
	|_|
	|_|

	6. 
	Overall satisfaction
	|_|
	|_|
	|_|
	|_|
	|_|




Office – 
	
	
	1
	2
	3
	4
	5

	1. 
	Quality of Client / MOG interaction
	|_|
	|_|
	|_|
	|_|
	|_|

	2. 
	Ease and quality of communication
	|_|
	|_|
	|_|
	|_|
	|_|

	3. 
	Timeliness of response to queries
	|_|
	|_|
	|_|
	|_|
	|_|

	4. 
	Overall satisfaction
	|_|
	|_|
	|_|
	|_|
	|_|




Additional comments:
[bookmark: Text5]     



[bookmark: Text6]Signature:									Date:      




Actions by MOG:
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